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                                                                                                                                                                                                        UPDATED 7/29/2020 

RESOURCE GUIDE                                            

The information in this guide is provided as an information resource only and may not list all of the agencies or resources 

available in any particular category.  Spectrum Health Pennock does not specifically endorse any of the agencies or resources 

and encourages you to research your options to find the resource that is best for you.  

 
ADOPTION AGENCIES (Patient must make initial contact) 

Adoption Associates 1338 Baldwin Jenison MI 49428 616.667.0677 

Director Sally Mouw  

W 616.667.0677 C 616.729.3001 

Bethany Christian Services 901 Eastern Ave NE 
Grand Rapids MI 49501 

616.224.7550 

Sup Krista Stevens  

W 616.224.7610 C 517.242.2217 

 

ADULT FOSTER CARE HOMES (see WWW.MI.GOV for foster home lists by county) 

See also ASSISTED LIVING FACILITIES 

Barry County Department of 
Human Services. Adult Services  

430 Barfield Drive  
Hastings MI 49058 
Adult Services  Carrie McCormick & 
Heather Townsend 

269.948.3200 
FAX 269.948.4101 

948.3260 

 

ALZHEIMERS INFORMATION 

Alzheimer’s Association  
 

800.272.3900 

North / West Michigan Chapter 213 Sheldon Blvd SE Ste A 
Grand Rapids MI 49503 

616.459.4558             

Southwestern Michigan Chapter 530 Whites Road Suite 1 
Kalamazoo MI 49008 

269.342.1482 
 

 

ALZHEIMERS / DEMENTIA UNITS 

Clark on Kelly Lake 2457 Forest Hills SE 
Grand Rapids MI 49546 

616.818.7550 
FAX 616.954.6233 

Clark Retirement Community 1551 Franklin SE 
Grand Rapids MI 49506 

616.452.1568 
FAX 616.241.5741 

Crystal Manor 1171 68
th

 St. SE GR MI 49508  616.281.8054 FAX 616.281.7691 

Cumberland Manor 11535 E. Fulton (M.21) 
Lowell MI 49331 

616.897.8413 
FAX 616.897.7839 

Hastings Rehabilitation & 
Healthcare Center 

240 E. North 
Hastings MI 49058 

269.945.9564 (Mandy) 
FAX 269.945.0310 

Metron of Allegan 1200 Ely Street  
Allegan MI 49010 

269.673.5494 
FAX 269.673.6854 

Park Place Center 

(Asst Living) 

4222 S. Westnedge 
Kalamazoo MI 49008 

269.388.7303 
FAX 269.388.9923 

Porter Hills 3600 E. Fulton 
Grand Rapids MI 49546 

616.949.4971 
FAX 616.974.1986 

Thornapple Manor Cottages 2700 Nashville Rd/Hastings 945.2407 x1206 FAX 945.5380 

Railside Living Center 7955 Byron Center Ave SW 
Byron Center MI 49315 

616.878.4620 
FAX 616.878.4823 

Whispering Woods 3962 Whispering Way 
Grand Rapids MI 49546 

616.949.9500 
FAX 616.942.7613  

Windsor Estates 1831 S. 11
th

 Street Kazoo MI 49009 269.598.5386 

Windsor Manor  2499 Forest Hills GR MI 49546 616.954.2662 FAX 616.975.4101 

http://www.mi.gov/
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AMBULANCE SERVICES  

Call Barry Dispatch 948.4800 to arrange ambulance pick up 

Hastings Mercy Ambulance 504 S. Michigan 
Hastings MI 49058 

269.948.8011 
FAX 269.948.2240 

Contract info 517.482.1247 

Life EMS (Grand Rapids) 
(Ionia) 

*has vents* 

 616.458.0042 
Dispatch for GR and K’zoo 

        616.242.8816 

        616.527.5433 

Lifecare Ambulance 330 E. Hamblin Ave. 
Battle Creek MI  

269.964.6400 
FAX 269.565.4130 

Mercy  1422 E. Michigan  
Lansing MI 48912 

517.482.1245 

Nashville Ambulance P.O. Box 280 
Nashville MI 49073 

517.852.9385 
FAX 517.852.0281 

Portland Ambulance /  
Northern Kent 

773 E. Grand River 
Portland MI 48875 

517.647.2935 
FAX 517.647.2940 

TTES - Middleville 128 High Street PO Box 459 
Middleville MI 49333 

269.795.7243 
FAX 269.795.7051 

Wayland Ambulance 911 South Main Street 
Wayland MI 49348 

269.792.2958 
FAX 269.792.0383 

 

APARTMENTS  

For low income refer to United Way 269.945.4010 

Bear Creek Villa 179 E. Ferney 
Clarksville MI 48815 

616.693.2271 

Barry Co Chamber   269.945.2454 

Country View Apartments / Delton 
Senior Housing 

435 Scribner 
Delton MI 49046 

269.623.4000 

Courtyard Apartments  1005 N. Taffee Drive 
Hastings MI 49058 

269.948.3015 

Cumberland Manor  PO Box 210 Lowell MI 49331 616.897.8413 

Eastwood Apartments            409 E. Woodlawn Hastings MI 49058 269.945.3114 

Hastings Apartments  1536 N. East/Hastings 49058 269.948.2441 

Hidden Valley Apartments 520 W. Woodlawn  
Hastings MI 49058 

269.948.2838 

Hunter Apartments 8143 W. State Rd  
Middleville MI 49333 

269.795.9660 

Lincoln Meadows Senior Citizen 
Apartments 

500 Lincoln 
Middleville MI 49333 

269.795.7715 

Maple Valley Arms  106 Lentz Street 
Nashville MI 49073 

517.852.9628 

Mill Street Village Apartments 403 Mill Street 
Wayland MI 49348 

269.792.9388 

Nashville Park Apartments  1018 Reed Street 
Nashville MI 49073 

517.852.9113 

Pennock Village 1 Village Drive Hastings MI 49058 269.945.5871 

Thomas Apartments   360 W. Woodlawn Ave 
Hastings MI 49058 

269.948.2572 

Thorn-Barry Apartments  525 Lincoln Street 
Middleville MI 49333 

269.795.3889    
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VA Silverstone Apartments 

(On the VA grounds in BC) 

-75 Furnished Units 

-Transportation Services 

-Exercise Equipment 

269.964.6000 

 

Westbury Apartments 201 Hickory Court 
Wayland MI 49348 

269.792.6477 

White Oak Terrace Apartments         
   

1006 N. Taffee Drive 
Hastings MI 49058 

269.948.8968 

Woodland Apartments  170 Florence Street 
Woodland MI 48897 

269.367.4811 

 

AREA AGENCY ON AGING  see COA 
 

 

ASSISTED LIVING FACILITIES 

See also ADULTS FOSTER CARE HOMES 

Addington Place 1171 68
th

 St. S.E. 
Grand Rapids MI 49508 

616.281.8054 
FAX 616.281.7691 

Care Cardinal 

(Assist Living, Memory care) 

1025 28
th

 Street 
Grand Rapids MI 49508 

616.259.7172 

Care Community Battle Creek 269.968.3365 FAX 269.968.2446 

Carveth Village (TTES Ambul.) 

Prefers Kindred Hospice 

No Admits after 1530 hours 

690 W. Main Street 
Middleville MI 49333 

269.795.4972 Tawnee/Karen 
(Direct 269.795.1300) 
FAX 269.795.1300 

Fountainview of Lowell 11535 E. Fulton (M.21) 
Lowell MI 49331 

616.897.8413 
FAX 616.897.7839 

Lakeside Vista 340 W. 40
th

 Street 
Holland MI 49423 

616.394.0302 
FAX 616.394.5380 

Fountain View of Portage 7818 Kenmure Drive 
Portage MI 49024 

269.327.9595 
FAX 269.327.5914 

Green Acres of Ionia 

$1000 indep/more $ assisted 

Green Acres of Wayland 

2550 Meijer Drive 
Ionia MI 48846 

298 Kay Lane, Wayland 49348 

616.527.3300 
FAX 616.527.3696 

Wylnd:269.792.1500/Fx 792-16000 

Legacies 

(Assist & Independ Living) 

9031 N. Rodgers Court SE 
Caledonia MI 49316 

616.275.4999 

Luther Woods 1900 32
nd

 Street S.E.  
Grand Rapids MI 49508 

616.452.4470 
FAX 616.452.0706 

Maplewood of Marshall 200 Westbrook Court 
Marshall MI 49068 

269.781.4997 
FAX 269.789.2289 

Maplewood of Mt. Pleasant 1945 Churchill Boulevard 
Mt. Pleasant MI 48858 

989.773.7001 
FAX 989.773.6586 

Maplewood of Sandy Creek 425 E. Elm Street 
Wayland MI 49348 

269.792.2249 
FAX 269.792.6121 

Mercy Pavilion 80 N. 20
th

 Street  
Battle Creek MI 49015 

866.653.9337 
 

Cedar Creek (former Oakview) AFC 2895 E. M79 Hastings 269.948.2352 

Porter Hills 3600 E. Fulton GR MI 49546 616.949.4971 FAX 616.954.1875 

Railside Living Center 7955 Byron Center Ave S.W. 
Byron Center MI 49315 

616.878.4620 
FAX 616.878.4823 

River Inn AFC, Inc. 

$2700/mo. 

241 Grand Ledge Hwy.  
Sunfield MI 48890 

517.566.8832 
FAX 517.566.8832 
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Rivertown Ridge  

(Assist Living, Indep, Memory care) 

3555 Copper River Ave SW 
Wyoming MI 49418 

616.805.3989 

Serenity Acres AFC 9418 River Rd Bellevue MI 49021 866.653.9337 

The Flower House 9950 S. Clark Road Nashville 49073 
Nashville MI 49073 

517.852.9318 
517.852.9443 

Trilogy/The Oaks 

(Assist Living, Indep, Memory Care) 

2280 Byron Center 
Byron Center MI 49315 

541.716.5093 

Whispering Woods 3956 Whispering Way SE 
Grand Rapids MI 49546 

616.207.0391 
 

Woodlawn Meadows 

D.O.N.=Kayanne 

Prefers Pure Home Health Care 

1821 N. East 
Hastings MI 49058 

269.948.4921 
FAX 269.948.4922 

Memory Unit FAX  269.948.7750 

VA Home (G.R.)  616.364.5389/Vicki 
FAX 616.364.5373 

*VA assisted living benefit (35-page application) = $1000/mo. 
*Also try “A Place for Mom”               Income limit $1500/mo., $1800/couple 
                  Net Worth Limit <50K; <80K/couple. Apply thru the VA 

 

CANCER INFORMATION AND TREATMENT 

American Cancer Association   
 

866.423.3965 

American Cancer Society   
 

800.227.2345 

 

CLINICS / URGENT CARE 

Barry Community Health Center. 
Health (Cherry Health Hastings) 
M, W, Th, F=8am.5pm 
Tu=8am.7pm 

330 W. Woodlawn Ave 
Hastings MI 49058 
****New Pt Appt Line: 
         616.965.8308 

269.945.4220 (RNJulie=269.945.7505) 
FAX 269.945.4229 Must accept ALL of 
patient’s ins., otherwise sliding scale. 
Don’t accept 1) Aetna Better Health 
or 2) Meridian Complete 

Barry Community Health Center. 
Dental (Cherry Health Hastings) 

1230 W. State St.  
Hastings MI 49058 

269.945.4220 
RN Tom – ext. 7505 

Cherry Health – Kent County 
 

3 locations in Grand Rapids MI  550 Cherry Street 616.235.7272 
Heart of the City    616.965.8200 
Westside Health    616.235.1480 

Grace Health – Calhoun County 181 W. Emmett Battle Creek MI 269.965.8866 

Pennock Health Services  

Urgent Care 

1108 W. State Street 
Hastings MI 49058 

948.3360 

FAX 269.948.3135 

Spectrum Health Pennock 
Convenient Walk in Clinic 

M.F 8am.8pm, Sat 8am.2pm 

Non-Emergent Care. All patients. 

2776 S. State Road 
Ionia MI  

616.775.7500 

VA Clinic   Grand Rapids       616.365.9575  

 

COMMISSION ON AGING  

ENSURE:  max 2/day (ea=1 meal), donation based, script for 6 mo. supply (24 per case) Choc, Strawberry, Vanilla, 
Butter Pecan 

Area Agency on Aging. Region 3B 

Burnham Brook (Kool Comm. Ctr.) 

200 W. Michigan 
Battle Creek MI 49017 

800.626.6719/269.966.2450 
FAX 269.966.2479 

Area Agency on Aging (Grand 
Rapids) 

3215 Eagle Crest Drive 
Grand Rapids MI 49525 

616.456.5664/Mary 
FAX 616.456.5692 
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Allegan County COA 3255 122
nd

 Suite 103 
Allegan MI  49010 

269.673.3333 
FAX 269.673.0569 

Barry County C.O.A. 
Medication Assist-Cathy 
Transportation Assist-Jo 
Meals on Wheels Assist-Elaine 
 

320 West Woodlawn 
Hastings MI 49058 

269.948.4856 
FAX 269.948.3336 

Eaton County Meals on Wheels 
 

 517.541.2330/866.541.5444 
FAX 517.541.2382 

Ionia County C.O.A. 115 Hudson Street Ionia MI 48846 616.527.5365 FAX 616.527.5955 

Kent Cty Resources for Caregiving http://www.caregiverresource.net/
services/kent 

Long list of resources for Kent County 

Tri County C.O.A. 
(Eaton/Charlotte/Clinton) 

5303 S. Cedar Street 
Lansing MI 48911 

517.887.1440 
FAX 517.887.8071 

 

COURT 

Barry County Family/Probate Court 206 W. Court #302 Hastings 269.945.1390 (apply for guardianship) 

Barry County Circuit Court 220 E. Court Hastings 269.945.1286 

Barry County Civil Court 206 W. Court St #202 Hastings 269.948.4835 

Barry County Friend of the Court 102. S. Broadway Hastings 269.945.1283 

 

DAYCARE (MEDICAID.PAY APPROVED) 

Apple Tree    1150 West M.43 Highway 269.945.5855 

Hastings Community Center  520 W South Street 269. 818.0040  

Hastings Head Start Program   2049 N. Broadway 269.945.1920 

 

DEPARTMENT OF HUMAN SERVICES 

PROTECTIVE SERVICES - - Adult & Child Call 855.444.3911 (CPS 3200 must also be FAXed 616.977.1158)  

Allegan  3255 122
nd

 Suite 300 
Allegan MI 49010 

269.673.7700 
FAX  269.673.7705 

Barry County  

 

430 Barfield Drive 
Hastings MI 49058 

CPS Sup Wiley Boulding 

APS Sup Michelle Bridel 
(269.673.7721) 

269.948.3200/948.3233 
FAX 269.948.4101 (or 9315) 

Home Help: 

1.800.979.4662 

Indep. Supportive Living & Waiver: 

-Carrie McCormick 269.303.2352 

Financial (LTC Medicaid): 

-Tammy Norris 269.948.3225 

Adult Protective Services: 

-Heather Townsend 269.303.2605 

Calhoun County 190 E. Michigan Ave. 
Battle Creek MI 49016 

269.966.1414 
FAX 269.966.1206 

Eaton County 

APS: Shelly 

1050 Independence Blvd. 
Charlotte MI 48813 

517.543.0860 
FAX 517.543.2125 

Ionia 920 E. Lincoln Ave. 
Ionia MI 48846 

616.527.5200 
FAX 616.527.1849 

Kent  415 Franklin Ave. 
Grand Rapids MI 49507 

616.247.6300 
FAX 616.247.6357 

 

DOMESTIC VIOLENCE CENTERS 

C.A.D.A.  

(Council Against Domestic Assault) 

PO Box 14149 
Lansing MI 48901 

517.372.5572 
FAX 517.702.9908 

Family Promise Shelter (Barry Cty) 2920 S M-37 Hastings MI 49058 269.953.6189 

Gracious Shelter BC/LT housing/abuse & SA 269.966.2947 
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Green Gables Haven Shelter P.O. Box 388 Hastings MI 49058 269.945.4777/800.304.5445 

RAVE - Relief after violent 
encounter. Ionia/Montcalm  

PO Box 93 Ionia MI 48846 616.527.3351 FAX 616.527.4350 

SAFE Place Crisis Line 303 Capital Ave NE BC MI 49016 269.965.7233 or 888.664.9832 

Sylvia’s Place PO Box 13 Allegan MI 49010  269.673.8700 FAX 269.673.8860 

The Haven 11 Green St Battle Creek 49016 269.965.1148 

Women in Transition  411 Butternut Drive 
Holland MI 49424 

616.392.1970 (Help 800.848.5881) 
FAX 616.355.9760 

Women’s Resource Center (GR) 678 Front Ave NE Suite 180 
Grand Rapids MI 49504 

616.458.5443 
FAX 616.458.9933 

YWCA 25 Sheldon Blvd 
Grand Rapids MI 49503  

616.459.4681 
FAX 616.459.5423 

YWCA Domestic Assault Program 353 E. Michigan 
Kalamazoo MI 49007 

269.345.5595 
FAX 269.978.1211 

 

EXERCISE AND PHYSICAL FITNESS PROGRAMS    

Pennock Health and Wellness Ctr. 1009 W. Green Street 
Hastings MI 49058 

269.948.3139 
FAX 269.948.3350 

 

EXTENDED CARE FACILITIES (ECF) / SKILLED NURSING FACILITY (SNF) 

Advantage Living 
(formerly Battle Creek Manor) 
(Dementia Unit) 

675 Wagner Drive 
Battle Creek MI. 49017 

269.969.6244 (Dion) 
FAX 269.962.4605 

Allegan Co. Medical Facility 

(Eden Facility) 

3265 122
nd

 Ave. 
Allegan MI 49070 

269.673.2102/Elaine.269.673.0248 
FAX  269.673.6199 

Allendale Nursing Center 11007 Radcliff Drive 
Allendale MI 49401 

616.895.6688 (Becky) 
FAX 616.895.5071 

Beacon Hill 1845 Boston SE 
E Grand Rapids MI 49506 

616.245.9179 
FAX 616.245.0572/245.9289 

Belding Christian Nursing Home 414 E. State Street 
Belding MI 48809 

616.794.0460 
FAX 616.794.0209 

Borgess Gardens 
County: Kalamazoo 

3057 Gull Rd 
Kalamazoo MI 49048 

269.552.6500    269.552.6518 
FAX 269.552.6510 

Breton Manor/Raybrook Manor 
(Holland Home) 

2589 44
th

 Street 
Kentwood MI 49512 

616.235.5295/Heather 
FAX 616.235.2763 

Brookcrest Manor 3400 Wilson S.W.  
Grandville MI 49418  

616.534.5487 (Melanie) 
FAX 616.534.3993 

Bronson Commons 
County: VanBuren 

23332 Red Arrow Hwy 
Mattawan MI 49071 

269.283.5251 
FAX 269.283.5215 

Calhoun Co. Med. Fac. 1150 E. Michigan 
Battle Creek MI 49014  

269.962.5458 (Bill Jamie) 
FAX 269.962.7011 

Courts of Holt 
(S. side of Lansing) 

5091 Willoughby Rd. 
Holt MI. 48842 

517.694.2144 (Laurie 517.449.9494) 
FAX 517.268.6602 

Covenant Village of the Great Lakes 2520 Lake Michigan Drive NW 
Grand Rapids 49504 

616.735.4541 (Lindsey x244) 
FAX 616.301.8819 

East Lansing HealthCare Center 2815 Northwind Dr.  
East Lansing MI 48823  

517.332.0817 (Dawn) 
FAX 517.332.3897 

Eaton County Medical Facility 

(Dementia Unit) 

530 W. Beech Street 
Charlotte MI 48813 

517.541.5001 ext. 2801(Brittney Wrk) 
517.202.7418 (Brittney Cell) 
FAX  517.541.5002 

Ely Manor 

(Secure Dementia Unit) 

1200 Ely Street 
Allegan MI 49010 

269.673.1500 (Ali Cell 269.568.6175) 
FAX 269.673.6490 (Ruby - Admissions) 

Evergreen Manor 
 

111 Evergreen Rd.  
Battle Creek MI 49015 

269.969.6110 (Melissa) 
FAX 269.969.6119 
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Fountainview of Lowell 
(Dementia w Locked Unit) 

11537 Fulton St  
Lowell MI 49331 

616.897.8413 (Justine) 
Fax 616.897.7839 

Hastings Rehabilitation & 
Healthcare Center 

(Dementia Unit) 

240 E. North 
Hastings MI 49058 

269.945.9564 (Mandy) 
FAX 269.945.0310 

Heartland HealthCare Ctr. 2320 East Beltline 
Grand Rapids MI 49546 

616.949.3000 (Jen) 
FAX 616.975.2180 

Heartland of Battle Creek 

(Rehab Wing, TPN OK) 

200 E. Roosevelt 
Battle Creek MI 49017  

269.965.3327 (Kaitlyn) 
FAX 269.965.7853 

Heartland of Crestview 625 36
th

 Street S.W. 
Wyoming MI 49509 

616.531.0200 (Andrea) 
FAX 616.531.0407 

Heartland of Kalamazoo 3625 W. Michigan 
Kalamazoo MI 49006 

269.375.4550 
FAX 269.375.4687 

Heartland Three Rivers 517 S. Erie St. 
Three Rivers MI 49093 

269.615.0517 (Kristi) 
FAX: 269.279.6173 
Facility 269.273.8661 

Heather Hills Care Center 

(PRIVATE PAY) 

1157 Medical Park Dr. SE 
Grand Rapids MI 49546 

616.949.7310 (Danae) 
FAX 616.956.0973 

Ingham County Med. Facility 
(Dementia Unit) 

3860 Dobie Rd. 
Okemos MI 48864 

517.381.6100 
FAX 517.381.6014 

Laurels of Bedford 

County: Calhoun 

270 N. Bedford Rd. 
Battle Creek MI 49015 

269.968.2296 /Kelly 
FAX 269.968.8943 

Laurels of Coldwater 90 North Michigan Avenue 
Coldwater MI 49036 

517.279.9808 

Laurels of Fulton 4735 W. Ranger Road 
Perrinton MI 48871 

989.236.5433 
FAX 989.236.7672 

Laurels of Galesburg 1080 N. 35
th

 St.  
Galesburg MI 49053  

269.665.7043 (Kathy) 
FAX 269.665.4080  

Laurels of Hudsonville 3650 Van Buren Street 
Hudsonville MI 49426 

616.669.1520 
FAX 616.669.4640 

Laurels of Kent 

County: Kent 

Dementia – No Lock 

350 N. Center Street 
Lowell MI 49331 

616.897.8473 (Sam) 
FAX 616.897.0081 

Laurels of Mt. Pleasant 400 South Crapo Street 
Mt. Pleasant MI 48858 

989.773.5918 
FAX 989.772.3656 

Laurels of Sandy Creek 

County: Allegan 

(Dementia Unit) 

425 E. Elm Street 
Wayland MI 49348 

269.792.2249 (Shannon/Angel) 
Shannon Cell–269.509.6363 (use!) 
FAX 269.792.6121 

Life Care Center of Plainwell 320 Brigham Street 
Plainwell MI 49080 

269.685.9805(Micki and Pat) 
Cell 269.330.4195 
FAX 269.685.8542 

Marshall Manor  575 N. Madison 
Marshall MI 49068.1148 

269.781.4281 (Barb) 
FAX 269.781.9290 

MediLodge  2786 56
th

 Street 
Wyoming MI 49418 

616.261.3960 (Jenny, Irene) 
FAX 616.261.3925 

Mercy Pavilion 80 N. 20
th

 Street 
Battle Creek MI 49015 

269.964.5400 
FAX 269.964.5559 

Metron of Belding 

(Locked Dementia Unit) 

414 E. State Street 
Belding MI 48809 

616.204.7555 
FAX 616.794.0209 

Metron of Cedar Springs 400 Jeffrey St.  
Cedar Springs MI 49319  

616.696.0170 (Paula) 
FAX 616.696.4884 
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Metron of Forest Hills 1095 Medical Park Dr. SE 
Grand Rapids MI 49546 

616.949.7220 (Diane) 
FAX 616.956.6947 

Metron Greenville 
(Has Vent Unit) 

828 E. Washington 
Greenville MI 48838 

616.754.7186 (Nan) 
FAX 616.754.0702/754.3860 

Metron of Lamont 13030 Commercial St. 
Lamont MI 49430 

616.677.1243 (Robert) 
FAX 616.677.1460 

Oak Crest - Manor 7683 Cottonwood Drive 
Jenison MI 49428 

616.457.9815 (Christie) 
FAX 616.457.9616 

Oak Crest - Kentwood 5980 Eastern 
Grand Rapids MI 49509 

616.455.7087 (Rob) 
FAX 616.455.1357 

Pilgrim Manor 200 Leonard St. 
Grand Rapids MI 49505 

616.458.1133 (Pat) 
FAX 616.458.0743 

Plainwell Pines  3260 East B. Avenue 
Plainwell MI 49080 

269.349.6649 (Denita) 
FAX 269.349.2520 

Porter Hills Rehab 

 

“Marywood” 

3600 E. Fulton 
Grand Rapids MI 49546 

153 Lakeside Drive 49503 

Heather 616.813.7817 

Paige 616.485.0032 

FAX 616.954.1795/309.1037 

Samaritas 

(formerly Luther Village) 

(Rehab-The Lodge at Maple Creek) 

2000 32
nd

 St. SE 
Grand Rapids MI 49508  

616.452.5900 (Helen) 
FAX 616.452.8525 

SKLD 

(formerly Heartland of Greenview) 

1700 Leonard Street N.E. 
Grand Rapids MI 49505 

616.456.7243 
FAX 616.456.0510/Stephanie 

SKLD 

(formerly Heartland of Ionia) 

814 E. Lincoln 
Ionia MI 48846 

616.527.0080 Michelle; 616.902.7027 

FAX 616.527.9443 

Sparrow Health Systems - 
Diamondale Center 

4000 N. Michigan Rd.  
Diamondale MI 48821 

517.646.6258/646.6517 (Elizabeth) 
FAX 517.646.0320 

SH Blodgett IRC  See “Hospital - Acute Rehab” (p.16) 

Spectrum Rehab Center 750 Fuller Ave NE 
Grand Rapids MI 49503 

616.486.7043 

Spectrum Rehab Center 

(TPN OK) 

4118 Kalamazoo SE 
Grand Rapids MI 49548 

616.486.7043 
FAX 616.455.1092 

St. Anne’s Home 2161 Leonard N.W.  
Grand Rapids MI 49504 

616.453.7715 
FAX 616.453.7359 

St. Mary’s Living Center  1050 4 Mile Rd N.W. 
Grand Rapids MI 49544 

616.784.0646 (Breanne) 
FAX 616.785.4504 

Tendercare - Kalamazoo 1701 S. 11
th

 Street 
Kalamazoo MI 49009 

Facility 269.342.1992 (Kim) 
Cell 269.365.6237 FAX 414.375.3526 

Tendercare - South 2100 E. Provincial HS Dr.  
Lansing MI 48910 

Facility 517.882.2458 

All Lansing Area Referrals:  

Brian Neal: 517.775.6524 

FAX 414.815.5518 

Tendercare West 731 Starkweather Drive 
Lansing MI 48917 

Referrals/Brian Neal 517.775.6524 
FAX 414.815.5518 
Facility 517.323.9133 

The Pines Health Care Center 

(Dementia Unit) 

707 Armstrong Road 
Lansing MI 48891 

517.393.5680 (Rachael) 
FAX 517.393.8311 

Thornapple Manor 

NO HPM/NO Medicaid in Rehab 

Prefer GLC or S@ H Hospice 

(Dementia Unit) 

2700 Nashville Road 
Hastings MI 49058 

269.945.2407 (Darcy 269.945.1326) 
Admissions Sara x1026  
Katie x1017 / Teresa x1016 
eFAX 855.345.7909   FAX  945.5380 

Whitehills HealthCare Center 1843 N. Hagedorn 
East Lansing MI 48823 

517.332.5061 (Jenna) 
FAX 517.332.5063 
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ECF / SNF With VENT UNITS 

White Pine Rehabilitation and Care 
Center of Howell 

3003 W. Grand River 
Howell MI 48843 

517.546.4210/Jean 
FAX 517.546.7661 

Metron (Grand Rapids, Greenville, 
Big Rapids) 

3075 Orchard Vista Drive 
Suite 100 Grand Rapids MI 49546 

800.455.6456/Lisa 
FAX 616.975.5200 

 

FOOD ASSISTANCE 

Ensure  (Company: Abbott) Patient Assistance 866.601.5657 
Pathway Dept (works with patient’s 
ins. to reduce cost)800.558.7677 

Food Assistance Program 

Bridge Card - Barry Co. FIA 

430 Barfield Drive 
Hastings MI 49058 

269.948.3200 
FAX 269.948.4101 

Food Bank of South Central 
Michigan 

PO Box 408 
Battle Creek MI 49016 

269.964.3663 
FAX 269.966.4147 

TVC Food Pantry 2750 S. M43 Hwy 49058 Doug Gonsalves 945.3987 
Cell 908.9847 

 

FREE CLINICS 

Allegan Free Clinic 
“Seeds of Grace” 

311 Hubbard St. 269.355.1049 
 

Catherine’s Health Center 1211 LaFayette Ave NE GR 616.336.8800  

 

GRIEF SUPPORT AND COUNSELING GROUPS 

Barry County Community Mental 
Health 

915 W. Green 
Hastings MI 49058 

269.948.8041 
FAX 269.948.9319 

DHS 450 Meadow Run 
Hastings MI 49058 

269.948.8465 
FAX 269.948.0565 

 

Pine Rest Clinic 

(Satellite in Hastings, call Caledonia 
office for appts) 

9090 S. Rodgers Ct.  
Suite D 
Caledonia MI 49316 

800.678.1279 
FAX 616.891.3504 

Spiritual Care Consultants 1375 W. Green St/Hastings 269.929.2901 

 

GUARDIANSHIP – SEE “COURT” 

Guardian & Alternatives PO Box 240 
Dowagiac MI 49047 

269.782.2953 
Jackie = X4 

Good Stewards 241 State St.  
PO Box 283 
Hastings MI 49058 

269.945.8860 
Terry 616.755.4039 
Orrin 269.838.5018 

 

HEALTH DEPARTMENTS 

Barry / Eaton Health Dept.  330 W. Woodlawn 
Hastings MI 49058 
 
1033 Healthcare Drive 
Charlotte MI 48813 

517.543.2430 

FAX 517.541.2689 

#2. Eaton Co. 

#3. Barry Co. 

Ionia Health Dept.  175 E. Adams 
Ionia MI 48846 

616.527.5341 
FAX 616.527.5361   

Kent County Health Dept. 700 Fuller Ave NE 
Grand Rapids MI 49503 

616.632.7100 
FAX 616.632.7083 

 

HEARING AIDS 

Beltone Hearing Aid  959 Capital SW 
Battle Creek MI 49017 

269.965.3305 
FAX 269.965.9970 
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Creekside Hearing Services 1761 W. M.43 Hwy. 
Hastings MI 49058 

269.945.2030 
FAX 269.945.2112 

Miracle Ear Hearing Aid Ctr 4525 Hwy 37 
Middleville MI 49333 

616.528.8494 

 
 

HOME DELIVERED MEALS AND NUTRITION INFORMATION 

Barry Co. Commission on Aging  320 W. Woodlawn 
 

269.948.4856   FAX 269.948.3336 
Hastings MI 49058 
1 hot = $3/ 1 cold = $2 
Weekends = $3 each (frozen) 

Ensure $1.50 each, case of 24/$36 

Eaton County MOW 210 East Lawrence Ave 

Charlotte MI  

517.541.2330 

Food Bank of South Central 
Michigan  

5451 Wayne Road 

Battle Creek MI 49016  

269.964.3663 
FAX 269.966.4147 

MSU Cooperative Extension 206 W. Court Street 
Hastings MI 49058 

269.945.1388 
FAX 269.948.3323 

 

HOME HEALTH EQUIPMENT AND SUPPLIES 

Straight Medicaid IV ABX Prior Auth 800.727.7223 

Access Medical 
 

1717 Shaffer St Ste 107  
Kalamazoo MI 49048 

800.615.9380 or 269.276.0068 
FAX 269.276.0074 

Aircare (Contract for Medicare, 
Medicaid, Wheelchair, Nebs, 
Enteral, bed, 3+ Commode) 

Muskegon 231.737.7070 
FAX 231.737.7060 

Airlink (Medicare bid for walkers, 
Nebs, wheelchair) 

Kalamazoo 269.382.3715 
FAX 269.382.4815 

Airway Oxygen 

 

For Home BiPap:  

1) Dx of Respiratory Failure 

2) ABG off O2 with PCO2 52 
or greater 

No Medicare O2 

No Aetna Better/Medicare, 
Meridian, Humana 

OK for walkers, wheelchairs 

1450 West M.43 Suite 7 
Hastings MI 49058 
 
595 N. Avenue 
Battle Creek MI 49017  
 
2935 Madison SE 
Grand Rapids MI 49548  
 
2955 Claydon SE 
Wyoming MI 49519 
 
4120 Stadium Drive 
Kalamazoo MI 49008 

269.945.6267 (FAX 269.945.3728) 
 
 
800.445.5820 (FAX 269.962.9650) 
 
 
800.632.0730 (616.247.3900) 
FAX 616.243.9932 
 
616.247.3900 
FAX 616.243.9932 
 
800.365.1006 
FAX 269.372.9868 

American Ramp Systems of MI 

 

480 State Street 
Holland MI 49423 

800.649.5215  
616.581.0209  

Amigo Mobility Center 

(has portable ramps for $179) 

5234 Plainfield NE Suite C 
Grand Rapids MI 49525 

616.361.7559  
866.361.7559 
FAX 616.361.7561 

Apria 

Yes Humana, Meridian 

Preferred Provider for Humana 
and BCN; Must use Provena Vac 

4315 Broadmoor SE, # D 
Grand Rapids MI 49512 

 616.698.9119 
FAX 616.698.0190 

CareLinc Medical 
All Medicare O2, DME 
No Humana 

602 W. State Street 
Hastings MI 49058 

269.945.1686 
FAX 269.945.2056 
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Coram Alternate Site Services 
Healthcare and CVS (& Apria) 

Coram DME is thru Apria: 

800.643.0019 

FAX 616.698.0190 

HAS CONTRACT W/SPECTRUM 

*NO Meridian 

4334 Brockton Dr. Suite D 

Grand Rapids MI 49512 

Coram RN Liaison: Nicole Hastings 

 

Nicole 269.615.1243 (IV & Enteral) 
 
Enteral Ph After Hrs 888.334.7978 
Enteral FAX 800.693.7322 
 
IV Ph After Hrs 800.333.4402 

IV FAX 949.597.2927 

Compression Therapy Services 780 W Lake Lansing Road Ste 300 

E. Lansing MI. 48823 

517.333.3820 
FAX 517.853.3769 

Diabetic Solutions L.L.C. 
(Therapeutic Footwear & Custom 
Foot Orthotics) 

2041 30
th

 Street 
Allegan MI 49010 

877.686.3600 
616.893.9001  

John Shuper 

Easter Seal Association of MI 
Access Ramp Assistance 

4065 Saladin Dr. SE 
Grand Rapids MI 49506 

800.292.2729 
FAX 616.942.2081 

Allison (Behavioral Health) 

616.942.2081 ex 2218 

Kaitlyn (Sr Reach Care Manager) 

616.591.9102 

KCI (No Medicaid) 
) 

Humana and BCN use Apria  

(HP of MI & BNC of Great Lks.OK) 

 (Provena Vac) * 

1975 Waldorf Suite E 
Grand Rapids MI 49544 

GR Rep Darrin 616.843.5645 

GR Service Center: 616.735.1982 

All calls 800.275.4524 (Home VAC)  
Temp Craig Richardson: 616.238.4972 
FAX 888.245.2295 
 

Lifespan Home Medical Equipment 166 E. Goodale 
Battle Creek MI 49017 

800.254.5939 
FAX  269.660.3650 

Lincare DME: 

Brian/Liaison has tank in car, 
Enteral, negs, walkers, o2 OK, 
wheelchair 

Yes Humana, No Meridian 

4665 Broadmoor Ave. SE  

Ste 125/GR MI 49512 

616.656.1458 
FAX 616.656.2682 

Lincare  

Hosp Liaison Brian Mack.has tank 
in car/ 313.477.0081 

IV Infusion 

3631 44
th

 Street SE  

Ste C 

Kentwood MI 49512 

Pharmacy 616.554.3530 
866.576.0326 
FAX 616.554.6171 

Mary Free Bed Orthotics 235 Wealthy SE GR 49503 616.242.0315 

FAX 616.454.2624 

Motion Technologies  

(CPM) 

 616.706.4579 Kelly 

(CPM/Scott handles SCDs/Sequential 
Compression Devices; NOT Medicare 
covered) 

FAX 866.261.0391 

Optioncare IV Infusion 

For Vanco, Tobra, Cent: 
“Optioncare Pharmacy to dose” 

For ALL: “Picc line care/labs per 
Optioncare Protocol” 

Preferred provider:  

UHC, & United Medicare/Medicaid 

5360 Holiday Terrace 
Suite 18 
Kalamazoo MI 49009 
 
 
110 S. 64th Ave. Suite B 
Coopersville MI 49404 

800.867.2611  

Ashley - 616.228.9501 

Brenda - 616.490.6642 

FAX 616.588.6083 
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Sparrow DME 
 

3192 S. Commerce Lane  
Ste C-4 
Ionia MI 48846 

Ionia 616.522.0515 
FAX 616.522.0517 
Lansing 517.364.2115 
FAX 517.371.1227 

Veterans Administration (VFW) 
Post 8260 

304 S. State 
Nashville MI 49073 

517.852.9260 

VFW Post 422 10353 Stoney Point Road 
Delton MI 49046 

269.623.2278 

Wright and Filippis 
 
NO CPM’s –FAX to: Motion 
Technologies 
 

GR office 
 
KZOO (Covers Hastings): 
 
Battle Creek Ray Barlond 

616.531.1340 
FAX 616.531.1582 
269.226.2617 
FAX 269.345.2431 
269.979.5760 
FAX 269.979.7529 

Call any local pharmacy to inquire about equipment and supplies they may be able to provide. 

 

HOME HEALTH SERVICES 

See Also Private Duty Home Aide List (provided by Nicole Campeau) 

Advisa Care Home Healthcare  4280 Cascade Road 
Grand Rapids MI 49546  

616.942.5570 
FAX 616.942.5695 

Arcadia 511 Wilson Ave. NW 
Ste C-D 
Grand Rapids MI 49534 
 
5413 S.W. Ave  
Ste D-E 
Portage MI 49009 

616.530.0783 
FAX 616.530.3893 
 
 
888.771.6400 
269.384.6789 

Angel Care (Private Duty) 2517 Burton Street SE 

Grand Rapids MI 49546 

616.245.8899 

FAX 616.245.8886 

Medicaid Waiver Home Help 
Program - MI Choice (Burnham 
Brook) 

200 W Michigan 

Battle Creek MI 49017 

800.626.6719 
Intake Direct #269.441.0973 
FAX  269.965.0021 

Guardian Angels 5500 Northland Dr. #1 NE 
Grand Rapids MI 49525 

616.361.3940 
FAX 616.361.3946 

VA Home Based Med Care Battle Creek VA 888.214.1247 x33709 
FAX 269.223.6096 

 

HOMECARE RN/OT/PT/BA/SW (MUST be homebound) 

Advanced Professionals  4433 Byron Center Road S.W. Ste-C 
Grand Rapids MI 49519 

616.261.5189 

Arcadia 728 Pleasant Street Suite 4 
St. Joseph MI 49085  
 
5413 S. Westnedge Ave 
Portage MI 4900 

Grand Rapids 

800.542.9667 
FAX 269.983.0822 
 
269.384.6988 
FAX 269.384.6789 

616.735.4506 FAX 530.3893 

Bronson at Home 

(formerly Lifespan) 

165 N. Washington 
Battle Creek MI 49037 

269.245.3700 
FAX 269.245.3605 
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Elara Caring Network 

(formerly Great Lakes Caring) 

 

Grand Rapids/N. Barry Co 
Hastings/S. Barry Co (Kalamazoo) 

800.379.1600 (good for after hours) 
N. Barry 616.975.6200 
FAX 616.975.5400 
 
S. Barry 269.372.8555 
FAX 866.761.5657 

Guardian Angel 

(covering Kent and Ottawa 
Counties) 

3280 Beltline Court 

Suite 200 

Grand Rapids MI 49525 

616.361.3940 
FAX 616.361.3946 

Heartland Home Health 

YES UHC 

3230 Eagle Park Dr. NE 
Grand Rapids MI 49525 

616.942.7733 
FAX 800.878.9657 

Interim Health Care 

Some Humana OK 

1971 E. Beltline Ave #216 
Grand Rapids MI 49525 

616.719.2928 
FAX 616.575.1322 

Kindred Home Care  

(formerly Gentiva) 

*NO Humana Gold 

625 Kenmoor Ave SE 
Suite 306 
Grand Rapids MI 49546 

616.942.5744 
FAX 616.942.2491 

Mary Free Bed at Home 
(formerly Residential) 
NO Meridian, Humana, UHC 

235 Wealthy St SE 
Grand Rapids MI 49503 

866.902.4000 
FAX 866.903.4000 

Mercy Health Home Care 
(formerly St. Mary’s) 
 

1430 Monroe NW 
Suite 120 Grand Rapids 49505 

616.685.8800 
FAX 616.685.8807 

Porter Hills Homecare 
Psych RN Available 

4450 Cascade Road SE Suite 200 
Grand Rapids MI 49546 

Main 616.949.5140 
616.260.4392 Ashley 
616.813.7817 Rehab/Michelle 
FAX 616.575.5123 

Pure Health Home Care 1000 East Paris SE Ste. 310 
Grand Rapids MI 49508 

877.234.6188 
FAX 616.940.9807 
FAX 888.253.0263 

Reverence Home Health and 
Hospice 

Yes BCN 

5445 Ali Drive 
Grand Blanc MI 48439 

888.246.6322 

FAX 877.561.7891 

Spectrum at Home 

(formerly Pennock Homecare) 

No Merridian Medicare 

Regular Merridian OK 

1401 Cedar Street NE 
Grand Rapids MI 49053 

616.486.3777 
FAX 616.486.3998 

Sparrow Homecare 

(Clarksville, Ionia, Lake O, Lowell, 
Lansing, Charlotte) 

 

(Lansing and Charlotte) 517.364.8600 

Laura (Direct) 517.364.8622 

FAX 517.364.8610 

United Nursing 

Yes Meridian 

2925 Portage Street 

Kalamazoo MI 49001 

 

 

269.226.9363 

FAX 269.226.9708 

Byron Center Office 616.301.7021 

FAX 616.325.1390 

V.A. Homecare  See VETERANS 

 

HOMELESS ASSISTANCE & SHELTERS 

See Also FOOD ASSISTANCE, DOMESTIC VIOLENCE & HUMANS SERVICE ORGS 

Family Promise Shelter (Barry Cty) 
12 churches, 1 week ea, then move 

2920 S M-37 Hastings MI 49058 269.953.6189 

Freedom House Ministries P.O. Box 7730 
Grand Rapids MI 49501 

616.774.8606 
FAX 616.281.4258 
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Grand Rapids Urban League 745 Eastern SE 
Grand Rapids MI 49503 

616.245.2207 
FAX 616.245.7026 

Greater Grand Rapids  
Interfaith Hospitality Network 

906 South Division Ave 
Suite 205 
Grand Rapids MI 49507 

616.475.5220 
FAX 616.475.5286 
 

Have Mercy Shelter 117 W. Cass St 
Greenville MI 48838 

616.225.8055 

Kalamazoo Gospel Mission 
(Homeless) 

Kalamazoo Gospel Mission 
448 North Burdick St. 
Kalamazoo MI 49007 

269.345.2974 

FAX 269.345.9169 

Mel Trotter Ministries 
(Homeless) Arrive @ 1500 

225 Commerce Ave SW 
Grand Rapids MI 49503 

616.454.8249 
FAX 616.454.5255 

Pine Rest deMey Center 
 

620 Century SW 
Grand Rapids MI 49503 

877.638.9945 
FAX 616.242.9565 

Raves Domestic Violence Center 
(Women and Children) 

Ionia 616.527.3351 
1.800.720.7233 

The Guiding Light Mission 
(Homeless) 

255 S. Division Ave. 
Grand Rapids MI 49503 

616.451.0236 
FAX 616.451.8723 

Thresholds Inc. 1225 Lake Drive 
Grand Rapids, MI 49506 

616.774.0853 
FAX 616.774.0328 

VOA  
(Homeless) Arrive @ 1500 

430 N Larch St    
Lansing 

517.484.4414 

YWCA 25 Sheldon Blvd SE 
Grand Rapids MI 49503 

616.459.4681 
FAX 616.459.5423 

Veterans  See VETERANS 

 

HOSPICE   (HOSPICE HOMES- see  next section)                          

Some are private pay; some Medicaid will pay Room & board.   
Inform Hospice if you know pt needs: Hosp Bed, 02, Commode, Walker, Bedpan, Diapers, Blue Pad, Tray Table 

Aspire Palliative Care (no hospice) HQ in TN, but work in MI 616.432.2989     FAX 844.249.5579 

Eaton Community Palliative Care 
(Hospice & Palliative) 

In Home care is for Amish only  

(next section lists hospice home) 
 
 

2675 Cochran 

Charlotte MI 48813 

517.543.5310 
FAX 517.543.4401 

Elara  Caring Network 

(No Palliative) 

Public Grief support 

630 Kenmoor Ave SE #200 
Grand Rapids MI 49546 
 
3100 West Road  
E. Lansing MI 48823 

800.379.1600 

FAX 866.761.5657 

SW Amberlee 616.258.0064 

517.351.4100   FAX 866.761.5657 

Heartland Hospice (GR & Lansing) 

(+Palliative) 

3230 Eagle Park Dr. NE #200 
SE Grand Rapids MI 49525 

888.427.7311 
FAX 616.956.7617 

Holland Home-Faith Hospice  

(+Palliative)   

2100 Raybrook SE 
Grand Rapids MI 49546 

616.235.5100 / 616.235.5113 
FAX 616.235.2752 

Hospice of Michigan 

(+Palliative)   

989 Spaulding SE 
Ada MI 49301 

616.454.1426 

FAX 616.356.5234 

Hospice of Lansing & Ionia Area    
(No Palliative) 

(Lansing provides Ionia Services) 

3186 Pine Tree Rd 
Lansing MI 48911 

616.527.0681 
FAX 517.882.8822 

Hospice Care of SW MI 

 (former Hosp Kalamazoo) 

Grief support Groups for Public 

222 N. Kalamazoo Mall 
Suite 100 Kalamazoo MI 49007 

269.345.0273 
FAX 269.345.8522 
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Kindred Hospice 

(No Palliative) (formerly Gentiva) 

625 Kenmoor Ave SE Suite 115 
Grand Rapids MI 49546 

616.249.3043 
FAX 616.957.1943 

Reverence Home Health and 
Hospice 

(No Palliative) (formerly Borgess) 

5445 Ali Drive 
Grand Blanc MI 48439 

888.246.6322 

FAX 877.561.7891 

Yes BCN 

Sparrow Hospice 

(+Palliative)    

(Clarksville, Ionia, Lake O, Lowell, 
Lansing, Charlotte) 

(Lansing and Charlotte) 517.364.7200 

FAX 517.364.7227 

Spectrum Health Hospice 

(+Palliative) Public Grief support 

750 Fuller Ave SE 

Grand Rapids MI 49503 

616.391.4200 Hospice 
616.391.4244 Home Palliative 
FAX 616.391.5820 

Wings of Hope Hospice 

(+Palliative)   

530 Linn Street 
Allegan MI 49010 

269.686.8659 

FAX  269.686.9643 

HOSPICE HOMES (in all cases, NO one on one, NO wandering, NO behaviors) 

Hospice of SW MI (Rose Arbor & 
Glen Arbor Hospice Residence) 
($225/day; 2 wk deposit) 
 
2 locations 

Rose Arbor Hospice Residence  
5473 Croyden Ave  
Kalamazoo MI 49009 
Glen Arbor Hospice Residence  
5470 Glen Cross Rd  
Battle Creek MI 49015  

269.345.0273 
 
269.979.6440  
269.245.3641 Referrals 

Eaton Community Palliative Care 
(Hospice) 

Volunteer Staffed; ($200/day or 
sliding scale, + $200 cleaning fee) 

2675 South Cochran 
Charlotte MI  
 

517.543.5310  
Sherri/Emily/Latonya/Judy 
FAX 517.543.4401 

Glenn Arbor Hospice Residence 

$225/day Accepts Medicaid. 

Finance Assist Paperwork available. 
 (Assoc w/ Hospice Care of SW MI) 

5470 Glenn Cross Rd 
Battle Creek MI 49015 

269.345.0273 
 

Holland Home Trillium Woods  
(3 beds) $350/day.  
$1500 Deposit. Just Traditional & 
Priority Health Medicaid 

8214 Pfeifer Farms Drive SW 
Byron Center MI 49315 

616.235.5113 
  

Hospice House of Shiawassee 

(free, must have Hospice org that 
provides DME etc.) 

2005 Copas Rd 
Owosso MI 48867 

989.743.9000 
Dir Janet Sherrad 989.277.4050 

Kairos Dwelling.Free 
4 rooms, tour preferred 
(Free; uses Reverence and Hospice 
of MI) 

2945 Gull Road 
Kalamazoo MI 49048 

269.381.3688  
FAX 269.388.8016 

Mother Teresa Home 
(free/donation based, must use 
Hospice that provides DME, etc.) 

308 N. Walnut Street 
Lansing MI 48933 

517.484.5494 
FAX 866.678.5053 

Hospice House of Shiawassee Cty 
(free) 

2005 Copas Rd 
Owasso MI 48007 

989.277.4050 (Dir. Janet Sherrad) 
FAX 989.743.9000 

Sparrow Hospice House 
Donation based 

Sparrow Hosp (St Lawrence 
campus) 1210 W. Saginaw St 
Lansing MI 48915 

517.364.7200 
888.636.8236 

Stoneleigh Residence 
($225/day R &B) 
 

3411 Stoneleigh Dr. 
Lansing MI 48910 

517.882.6336 
FAX 517.882.1612 

Wings Home  
(free; uses Wings of Hope Hospice) 
 

330 Linn St. Allegan 49010 269.686.9232 
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HOSPITALS 

Allegan General  555 Linn Street 
Allegan MI 49010 

269.686.4070 
FAX 269.666.4344 

Allegan Medical Clinic   551 Linn Street 
Allegan MI 49010 

269.686.5877 
FAX 269.686.5899 

Battle Creek Health Systems 

(“Bronson Battle Creek”)  

300 N. Avenue 
Battle Creek MI 49017 

269.245.8000 
FAX 269.245.5946 

Borgess Medical Center 1521 Gull Road 
Kalamazoo MI 49048 

269.226.7000 
FAX 269.226.6950 

Borgess-Pipp Hospital Plainwell 411 Naomi Plainwell MI 49080 (269).685.0700 

Bronson Hospital   601 John Street 
Kalamazoo MI 49007 

269.341.7654 

FAX 269.341.8037 

Bronson Vicksburg Rehab  13326 N. Blvd. 
Vicksburg MI 49097 

269.649.2321 
FAX 269.649.2395 

Grand Rapids Clinic VA OP  3019 Coit 
Grand Rapids MI 49505 

616.365.9575  
FAX 616.365.9468 

Hayes Green-Beach/Charlotte 
Hospital  

321 E. Harris Street 
Charlotte MI 48813 

517.543.1050 
FAX 517.543.9529 

Holland Hospital   602 MI Ave. 
Holland MI 49423 

616.392.5141 
FAX 616.394.3729 

 
Mary Free Bed  

Liaison Sue – 616.840.9608  

235 Wealthy St. SE 
Grand Rapids MI 49503 

616.840.8398 (Phys. Referral) 
MFB General 
616.840.8930 
Subacute 616.450.2100 
FAX 616.493.9709 

Mercy Health St. Mary's Hospital 
  

200 Jefferson SE 
Grand Rapids MI 49503 

616.685.5000 
FAX 616.732.8919 

Metro Hospital   5900 Byron Ave SW 

Wyoming MI 49519 

616.252.7200   
FAX 616.252.0306 (Alt 616.252.7478)  

North Ottawa Community Hospital 1309 Sheldon Road 
Grand Haven MI 49417 

616.842.3600 
FAX 616.847.5535 

Sparrow Hospital   1215 E. Michigan Ave 
Lansing MI 48912 

517.364.1000 
517.364.5050 

Sparrow Ionia Hospital 

    

479 Lafayette 
Ionia MI 48846 

616.523.1400 
FAX 616.527.5731 

Spectrum Downtown (Butterworth) 100 Michigan NE 
Grand Rapids MI 49503 

616.391.1774 
FAX 616.391.3129 

Spectrum East (Blodgett) 1840 Wealthy SW 
Grand Rapids MI 49506 

616.774.7444 

VA Medical Center 

 

Veteran’s Community Based 
Outpatient Clinic 

Homecare: ask for “triage” 

 

Geriatric Ext. Care/Dementia 

5500 Armstrong Road 
Battle Creek MI 49015 

PSYCH FAX.269.223.5678 

2025 S. Washington Ave.  

Lansing MI 48910 

 

Amie Yonkers (Transfer Coord) 

269.966.5600 
PSYCH Day 33857, or 31629 

PSYCH Eve 33858 
Allison Shea x5696 

517.267.3925; Appts 1.888.217.124 

Triage 269.966.5600 

269.223.5302; FAX 223.6251 

 

HOSPITAL Acute Rehab (NO 3877 or 3878 needed for Hospital transfer) 

Spectrum/Blodgett 1840 Wealthy 
Grand Rapids MI 49506 

616.278.4485 Christine Swift 
616.204.5821 Lori 
eFAX 616.91.8042 
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Borgess Rehab.  Attn: 3 West Rehab 
1521 Gull Road 
Kalamazoo MI 49007 

269.226.8002 Kerri Sunnock 
Direct 269.226.7268 
Unit 2 pager: 269.513.2413  
FAX 269.226.4923/5341 

Bronson Rehabilitation  6789 Elm Valley 
Kalamazoo MI 49009 

Call Admitting 

Mary Free Bed   (Acute & Subacute) 

-Hosp-Hosp Transfer; RN report 
ONLY to 616.242.0414 

MFB Outpatient Amputee Clinic 
(Dr. Brynsma) 

235 Wealthy SE 

Grand Rapids MI 49503a 

 

FAX 1) Script; 2) MD notes; 

3) Demographics (they will review 
and decide if OK for clinic) 

FAX 616.840.9788 
Direct Line 616.840.8239/Jill/Nicole 

616.493.9827 

FAX 616.840.9619 

MFB @ Sparrow Rehab 1215 E. Michigan Ave 

Lansing MI 48912 

517.253.2564 Jannie 
FAX 517.364.2713 

 

HOSPITAL Long Term Acute Care Hosp (LTACH) – Must Meet Specific Criteria 

Critical Access can only send Commercial, Auto, Workman’s Comp, and Managed Medicaid patients to LTACH 

Borgess - Pipp  
(Requires MD.MD report) 

411 Naomi 
Plainwell MI 49080 

Cell 720.5710 Laura/Kaley    
FAX 269.226.8172 

Great Lakes Specialty 1700 Clinton St.  (3 South) 
Muskegon Mi. 49442 

231.728.5837 

Metro Breathing Center 
(Medicaid Only) 

5900 Byron Center Ave SW 
Wyoming  
 

616.252.7630 
616.252.7882  
616.479.9967 

Select Specialty Hospital –  

Blodgett – 5
th

 Floor 

1840 Wealthy 

East Grand Rapids MI 49503 

5
th

 floor 

 

Audra 616.774.3848 

FAS 616.774.3396 

URGENT 616.250.7415 

 

 

Select Specialty Hospital – 

Battle Creek 

 300 North Ave 

Battle Creek MI 49017 

(616)826.1519, FAX (616)965.8645 

(Allison/Kelly 717.884.7063) 

269.245.4690 Kristen 
FAX 269.245.4683 

 

Select Specialty Hospital - Sparrow 

*MD to MD required 

DC Summary in hand before depart 

1210 W. Saginaw Hwy 

Lansing MI 48915 

517.364.4840/Trish/Mary 
FAX 517.364.3215 
 

 

HUMAN SERVICE ORGANIZATIONS  

See also HOMELESS ASSISTANCE 

Barry Central Dispatch (Ambulance) 948.4800 

ACAP – Ionia Co. (winterizing help)   616.527.5507 
866.754.9315 (x3335) 

Alpha Women’s Center 838 W. Green St Hastings MI 49058 269.948.9013 

Alpha Women’s Shelter  616.987.9533 

Alpha Family Center  616.225.2265 

Delton Women’s Center 503 S. Grove St Delton MI 49046 269.623.4061 

American Assoc. of Retired Persons Lakewood CA 90712 888.687.2277 

American Diabetes Assoc. 1550 E. Beltline Grand Rapids MI 616.458.9341    FAX 616.458.0317 

American Legion 2160 M.37 
Hastings MI 49058 

269.945.4973 

American Lung Association 29 Pearl NW #305 
Grand Rapids MI 49503 

800.586.4872 
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American Red Cross  Grand Rapids 616.456.8661 

Arthritis Foundation 3737 Lk Eastbrook Blvd SE 

Grand Rapids MI 49546 

616.949.9938 

Barry County Cares 305 S. Michigan 

Hastings MI 49058 

269.948.9555 

FAX 269.948.0670 

Barry County DHS 

 

430 Barfield Drive 
Hastings MI 49058 

CPS Sup: Wiley Boulding 

APS Sup: Michelle Bridel 

269.948.3200/948.3233 
FAX 269.948.4101 

Adult Services:  

Carrie McCormick 269.303.2352 

Heather Coston 269.303.2605 

Barry County Family Probate Court Courts & Law Bldg. Ste 302 
206 W. Court Street 
Hastings MI 49058 

269.948.4846 

B.E Healthy Families 330 W. Woodlawn Hastings MI 269.945.9516 

Care Patrol (Community  

Resource, Referral and Support) 

 616.901.5743 (Sandi) 

Community Action Agency  231 S. Broadway Hastings MI 49058 Call 211 

Crossroads Counseling Services 490 Edward 

Middleville MI 49333 

269.795.2243 

Crossroads Eldercare Planning 2311 East Beltline Suite 103 Grand 
Rapids MI 49536 

616.485.3365 

Diabetes Education/Support Group Spectrum Health Pennock 269.798.6840 

Easter Seal Association of MI 
Access Ramp Assistance 

4065 Saladin Dr. SE 
Grand Rapids MI 49506 

800.292.2729 
FAX 616.942.2081 

Allison (Behavioral Health) 

616.942.2081 ex 2218 

Kaitlyn (Sr Reach Care Manager) 

616.591.9102 

Family Support Center Barry Cty 231 South Broadway Hastings MI 269.945.KIDZ 

Good Stewards Inc.  
          (Rep Payee Services) 

241 W. State St.  Hastings 269.945.8860 

Habitat for Humanity  1220 W. State St. 
Hastings MI 49058 

269.948.9939 

Have Mercy Shelter  616.225.8055 

Hope Network (see Hope Net. 
“Transportation” for more #s) 

PO Box 141 
Grand Rapids MI 49501 

800.695.7273 
FAX 616.301.8010 

Hope Network Homes 755.795 36
th

 ST GR 49501 616.301.8000 

Kent County Public Health 700 Fuller Ave NE 
Grand Rapids MI 49503 

616.632.7100 
FAX 616.632.7083 

Legal Hotline for Seniors 3815 W. St. Joseph Street 
C.200 Lansing MI 48917 

800.400.9164 
FAX 517.372.0792 

Library Service for the Blind  

 Braille Materials Books 

702 W. Kalamazoo Street 
Lansing MI 48909 

800.992.9012 
FAX 800.726.7323 

Maternal Infant Health (Barry Cty) Silver Linings Family Services 269.408.0222 

My Alpha Place 838 W. Green Hastings MI 49058 
Tu 4-7/We 10-2/Th 4-8 

269.948.9013 

Medicaid Application  855.789.5610 

Medicaid Helpline  800.642.3195 
Pre-Auth Hotline 877.624.5204 
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Medicaid IV ABX Prior Auth   800.727.7223 

Medicaid Waiver  269.948.3225 (Marilyn McKinley) 

Medicare Provider Line  866.234.7331 

Medicare  1.800.MEDICARE 
(1.800.633.4227) 
After Hours call 1.888.222.8041 

Medicare (Part D Prescript Drug 
Plan, Medicare Savings Program, 
Pharmaceutical Assist. Programs) 

www.medicare.gov/coverage 1.800.MEDICARE (1.800.633.4227) 
Medicare Provider Line 
866.275.3033 

Medicare Extra Help  See Social Security Administration  

Medicare (Health Care Financing 
Administration) Fraud / Abuse Line 

HHS Tips 
Fraud Hotline 
PO Box 23489 
Washington DC 20026 

800.447.8477 
FAX 800.223.8164  

Personal Protective Order  269.945.1285 

Police - Barry County Sheriff  269.948.4801 

Police - Hastings City  269.945.5744 

Police - MI State  269.792.2213 

Project Hope 1808 143rd Ave.  

Dorr MI 49323 

616.681.4673 
FAX 616.681.0326 

Senior Neighbors - Kent County 333 Division Ave S. #100 
Grand Rapids MI 49503 

616.459.3040 
FAX 616.459.6953 

Seventh Day Adventist Church 
(Free Clothing) 

502 E. Green St. 
M & W 9.12 

269.945.2361 

Social Security Administration  

 

Apply for SS retirement, spouse’s 
benefits, disability benefits, 
Medicare, & Extra Help with 
Medicare Prescription Drug Costs 

800.772.1213 

Suicide Prevention Suicidepreventionlifeline.org 1.800. 273.TALK (1.800.273.8255) 

U.S. Department of Veteran Affairs Hastings-TU, APPT ONLY 

231 S. Broadway Hastings 

Kay Vandrunen, Service Officer 

269.945.4010 

United Way of Barry County 231 Broadway Hastings 269.945.4010 
FAX 269.945.4536 

 

LEGAL & ELDER LAW 

Elder Law of Michigan  (legal, DHHS benefits, pension) 877.664.2233 Hotline 800.347.5297 

Gee & Longstreet 607 N. Broadway Hastings MI 49058 269.945.3495 FAX 269.945.2638 

Legal Aid of S. Central MI  800/968.0044 

 

MEALS ON WHEELS See COMMISSION ON AGING 

 

MEDICAL ALARMS 

Guardian Medical Monitoring 

 

18000 W. Eight Mile Road 
Southfield MI 48075 

888.349.2400  

FAX  877.205.3621 

 

MENTAL HEALTH SERVICES 

Barry County Mental Health Auth. 

* Crisis Line 269.948.8041  

* Crisis After Hours 800.873.0511 

500 Barfield Drive 
Hastings MI 49058  

Telepsych Drs: Diaz, Joseph 

Main=269.948.8041 (Faye ext. 120) 
Substance Abuse=269.948.4200 
OBRA Assessment=Renee 
FAX 269.948.9319 

Borgess Mental Health Center  
Delano Outpatient Clinic 

1722 Shafer 3
rd

 floor 
Kalamazoo MI 49048 

269.321.7090 
FAX 269.226.5606 
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Calhoun County Mental Health 

 

140 Michigan Ave W 

Battle Creek MI 49017 

269.966.1460 

Eaton Community Mental Health 812 E. Jolly Road 
Lansing MI 48910 

888.800.1559 (OBRA 517.346.8440) 

FAX 517.272.0763 

Fieldstone Center 65 N. Washington 

Battle Creek MI 49016 

269.245.8340 

FAX 269.245.8373 

Forest View Mental Health Services  1055 Medical Pk Dr. SE 
Grand Rapids MI 49546 

616.942.9610 
FAX 616.285.9144 

Helle Augustesene, M.D. 
(In Dr. Ebaugh’s office on Tu/Wed) 

1005 W. Green Street Suite 304 
Hastings MI 49058 

269.948.8057 

Hope Network  795 36
th

 Street 
Grand Rapids MI 49548 

616.248.5900 
FAX 616.245.1754 

Ionia County Mental Health 
OBRA Audrey Phillips 

375 Apple Tree Drive 
Ionia MI 48846 

888.527.1790 
616.527.0538 

Ped. Psychological Services, PLLC 
Kim Wisdorf-Houtkooper, Ph.D. 
Licensed Psychologist  

714 Main Street 
Battle Creek MI 49015 

269.979.3881 
FAX 269.979.2841 

Pine Rest Clinic 9090 S. Rodgers Ct Suite D 
Caledonia MI 49316 
 
450 Meadow Run Ste 300 
Hastings MI 49058 

616.258.7500 (referrals) 
FAX 616.891.3504 

Pine Rest Christian Mental Health 
Services/Dementia Living Center 

300 68
th

 St SE 
Grand Rapids MI 49548 

866.258.9200 “Contact Ctr” 
616.455.5500 Katie Corbett 
FAX 616.559.5983 

SW MI Behavioral Health See SWMBH under Substance Abuse 

Thornapple Valley Church 2750 S. M.43 Hwy 269. 948.2549 

 

PHARMACIES 

Caledonia D&W Caledonia 616.891.7898 

Caledonia Professional Pharmacy Caledonia 616.891.1116 

CVS Charlotte 517.543.4905 

CVS 24 HOUR PHARMACY Grand Rapids 616.514.5602 

Family Fare Hastings 269.945.2466 

Family Fare 24 HOUR PHARMACY Wyoming 616.249.2817 

Fruin Pharmacy 117 N. Main Street Bellevue 49201 269.763.9521 FAX 269.763.2119 

Hastings Pharmacy (deliver in city) 400 W. State Street Hastings MI  269.945.3777 

Heart of the City - Cherry Health  100 Cherry Street SW 
Grand Rapids MI 49503 

616.965.8278 
(Cherry Health PCP must write script) 

Hotra Pharmacy 338 North Grove Street 
Delton MI 49046 

269.623.5250 
FAX 269.623.5140 

Kmart Pharmacy 802 W. State Hastings MI 49058 269.948.9411    FAX 269.948.0356 

Maple Valley Pharmacy 219 N. Main PO Box 230 
Nashville MI 49073 

517.852.0845 
FAX 517.852.0461 

Meijer (Charlotte) Charlotte 517.541.9210 

Meijer (Ionia) Ionia 616.527.4390 

Middleville Pharmacy Middleville 269.795.7936 

Pharmacy Care 4652 N. M.37 Middleville MI 269.795.7936 

Rite Aid (Caledonia) Caledonia 616.891.1256 

Rite Aid (Ionia) Ionia 616.527.4300 
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Village Drug Wayland 269.792.6223 

Walgreens (Hastings) 126 N. Broadway Hastings MI  269.908.4067 FAX 269.908.4070 

Walgreens (Ionia) Ionia 616.522.9175 

Walgreens (Plainwell) Plainwell 269.685.5623 

Walgreens 24 HOUR PHARMACIES Grand Rapids, Battle Creek, 
Lansing, Kalamazoo 

Grand Rapids 616.698.9165 

Battle Creek 269.969.9500 

Lansing 517.882.2732 

Kalamazoo 269.345.8507 

Walker Pharmacy 838 4
th

 Avenue 
Lake Odessa MI 48849 

616.374.3190 
FAX 616.374.0921 

Walmart (Charlotte) Charlotte 517.543.0700 

Walmart (Hastings) 1618 W. M.43 
Hastings MI 49058 

269.948.0481 
FAX 269.948.0483 

Walmart (Ionia) Ionia 616.527.3904 
 
Weicks Pharmacy 

71 124
th

 Street 
Shelbyville MI 49344 

269.672. 7774 
FAX 269.672.7156 

 

SEXUAL ASSAULT 

YWCA   (www.gr.ywca.org) 

24-hr crisis hotline 

25 Sheldon Blvd S.E. 
Grand Rapids MI 49503 

616.776.7273 
 

 

SUBSTANCE ABUSE 

SW MI BEHAVIORAL HEALTH 
For those w/o ins Medicaid  
 

Other SWMIBH #s 

1.800.676.5814 MyHealthLinc 

1.800.890.3712 Customer Service 

1.800.676.0423 Main#/After Hours 

Substance Use Disorders Access 
Line 
800.781.0353 
Patient must make the call! 

AA Hotline  616.913.9149   

Addiction Campuses  1.888.270.7204 / 1.800.959.6280 
Patient must make the call! 

A Forever Recovery 

Residential 

216 St Marys Lake Rd 

Battle Creek MI 49017 

877.415.8935 
866.749.3610 

ANGEL PROGRAM-MI State Police Walk into any MSP post during 
regular business hours & ask for 
assistance 

517.284.3208 

Barry County Substance Abuse  

Self-Referral 800.781.0353 

500 Barfield Drive 

Hastings MI 49058 

Main=269.948.8041 
Substance Abuse=269.948.4200 
FAX 269.948.3317 

Bear River Health 

Residential 

2594 Springvale Rd  

Boyne Falls MI 49713 

231.535.2822 

Brighton Hospital 

Residential        No Medicaid 

12851 E. Grand River 
Brighton MI 48116 

810.227.1211/888.215.2700 
FAX 810.227.2029 

Jim Gilmore Jr. Community Healing 
Center 

1910 Shaffer Street 

Kalamazoo MI 49048 

800.338.5444 

269.382.9820 
FAX 269.345.7190/John 

Mel Trotter (30-90-day programs); 
does vitamin detox 

225 Commerce SW 

Grand Rapids MI 49503 

616.454.8249 

Ottagan Addictions Recovery Inc. 

Chester Ray Center 

231 Washington Blvd. 

Holland MI 49423 

616.396.6872 x18 
Residential, holistic rehab 
(Priority Medicaid Only) 

Pine Rest Substance Abuse Services  616.281.0061  
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Residential 

Dual Diagnosis 

Freedom House (women/kids) 

Jellema House (Men) 

Jellema TxCtr (men/subst + criminal) 

Opt 1= Detox Unit (866.852.4001) 
Opt 2 = Addiction Residential 

Project Rehab (counseling only) 

(Part of Cherry St. Services) 

(No Substance Abused Rehab) 

200 Eastern Ave SE 
Grand Rapids MI 49053 

616.776.0891 x354 
877.868.9160 
FAX 616.233.0722 

Psychological Consultants of MI 151 N. Avenue 
Battle Creek MI 49017 

800.261.8850 
FAX 269.968.2651 

Salvation Army – Turning Point Call for “access” through Mike 616.742.0351  
(Coord Mike’s cell 616.591.7055) 

SHARP (GR Outpatient)  616.447.5820 

 
 

TRANSPORTATION 

Ambucab/Battle Creek (LifeCare) Will bill SHP Good Neighbor Fund 269.964.6400 

Ambucab  
Life AMR 

Ambucab Ionia=$68 
Through Life EMS/Ionia 

(616) 395.5433 
(616) 459.8197 

Barry County Commission on Aging Volunteers. Need advance notice 269.948.4856 

Barry County Transit  
*Med appts out of county -  
$45/hr. “drive time”, 1-week notice 
*Over 60 may qualify for FREE Non-
Emergency Medical Transport  

Hastings MI  269.948.8098 dispatch line 
*269.948.8125 

Barry Central Dispatch (Ambulance) 948.4800 

Corky’s Cab  269.945.8992 

DHS Ride Line May qualify for ride to Dr Appts Patient must contact their caseworker 

Good Samaritan Medical Transport $2.50/mile (Kent/Ottawa Counties) 

Long dist.= $50 + increase mileage 

844.616.4663 

Insurance - Blue Cross Complete   888.803.4947 

Insurance - Health Plus Partners  888.676.1783 

Insurance - McLaren Health Plan  888.327.0671 

Insurance - Meridian Health Plan Contracts Mobility1:  269.430.5055 800.821.9369 (Urgent 888.437.0606) 

Insurance - Molina Health Care Note– Hosp ONLY (not pt’s) can call 

Medicare-877.299.4811 

Medicaid-877.375.4859 

888.898.7969 

Insurance - Priority Health PH Medicaid or Mcaid/MCare  888.975.8102 

Insurance - United Health Care  877.892.3995 / 800.903.5253 

JTC Transportation Services Jtctransportation@icloud.com, 
howardcr1@aol.com 

269.339.6928 

Mobility 1 Transport Mobility4transport@gmail.com 269.439.5055 /can bill Medicare 

Ready Ride  616.261.2400 

Victim’s Advocates Call United Way / Lani Lani Work 269.945.4010 
Lani Cell 616.293.5734 

 

UNITED WAY 

Barry County United Way 231 South Broadway Hastings 269.945.4010 

Charlotte United Way 695 Lansing Rd 517.543.1719 

Eaton County United Way Charlotte MI 48813 517.543.5402 

Ionia County United Way 10260 S Sheridan/Fenwick 616.794.9840 

 
 
 

mailto:Jtctransportation@icloud.com


 

 
23of26 

VISITING PHYSICIANS 

Visiting Physicians  

(uses Grace Hospice) 

Grand Rapids MI 49525 

Kalamazoo MI 

Okemos MI 

888.742.3878 (FAX 616.942.7405) 

269.349.8386 (FAX 269.349.8397) 

888.742.0305 (FAX 517.347.4170) 

 

VETERANS – registered VETs are assigned a PCP, a CM/RN & a SW (call Battle Creek VA for VET’s team #)  

VAMC - Battle Creek Battle Creek MI 269.966.5600 

VAMC - Wyoming Extension  
-Aide & Assist 
-Home Based Help Program 

5838 Metro Way 
Wyoming MI 49519 

 

Health 888.838.6446 
Pharm Refill 888.214.1247 ext. 3550 
Serv. Rep 616.249.5300 ext. 30411 

VAMC - Ann Arbor  734.769.7100 

VAMC - Detroit  313.576.5802 

VA => Home Care 
VA Community Care Specialists ass 
with HC 

VA Ins Only – 1) discuss w/ VA 
before DC, 2) use HC w/Triwest 
partnership 
Other Ins – set up HC then notify CC 
(they inform VA MD who re-orders) 

269.966.5600 
RN Jenny (alpha A-K) ext. 33433 
RN Chris (alpha L-Z) ext. 35737 
Fax 269.223.6778 (must use VA 
Cover sheet; VA needs ICD-10 code) 

VA => Nursing Home  -Palliative/Hospice 
-Medical 
-Rehab 
-Dementia 

Battle Creek CLC  
269.966.5600 (ext. 35302)  
Ann Arbor CLC  
734.769.7100 (ext.55279) 

VA => Oxygen (Larry Smith)  269.966.5600 (ext. 31123) 
FAX 269.223.5598 

VA => Psych (inpatient)  Battle Creek Transfer Coord. 
269.966.5600 (ext. 31629/33857) 
Ann Arbor AOD/Transfer Coord. 
734.769.7100 
Detroit 313.576.1000 (ext. 61016) 

VA => Social Work  269.966.5600  
Battle Creek (ext. 31625, 36772, 
32514) 
Wyoming (ext. 30353 or 30419 or 
Camilla Martin 616.249.5353) 
Lansing (ext. 37818) 

Veteran Benefits Administration Detroit MI 800.827.1000 

Veteran Crisis Line  800.273.8255 (press ‘1’) 

Veteran Housing Services Clinton 517.231.3961 

Veteran Homeless Services  877.424.3838 

Veteran Service Organization Detroit MI 800.827.1000 

Veterans Trust Fund & Affairs Office 220 W. State Street 
Hastings MI 49058 

269.948.4881 
FAX 269.945.1424 

 

VFW’s 

Charlotte 695 Lansing Rd 517.543.1719 

Delton 10353 Stoney Pt. Road 269.623.2278 

Lake Odessa-has hosp beds 3600 W. Tupper Lake. Rd 616.374.8149 

Nashville 304 S. State 517.852.9260 

Fennville 2373 53
rd

 St 269.561.5009 

 

PSYCHIATRIC HOSPITALS 

Alpena Regional Medical Center 1501 W. Chisholm St 
Alpena MI 49707 

989.356.7390 
FAX 989.356.7770 

Beaumont Health System 3601 W. Thirteen Mile Rd 
Royal Oak MI 48073 

248.551.5000 
FAX Ask for it 

Behavioral Center of MI 4050 E. 12 Mile Rd 
Warren MI 48092 

866.673.3100 
FAX 586.207.2065 
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Borgess 
(Adol 12+, Adult, and Gero) 

1521 Gull Rd 
Kalamazoo MI 49048 

269.226.8133 (ED SW screens) 
FAX 269.226.8094 

Bronson (Field Stone) 
(Adult) 

165 Washington Ave 
Battle Creek MI  

269.245.8337 / 8000 “Access Center” 
FAX 269.245.8373 

Bronson (Lakeview) Neuro 
Behavioral health (Gero Only) 

408 Hazen St. 
Paw Paw MI 49079 

269.657.1510 / 269.657.1560 
FAX 269.657.1539 

Cedar Creek Hospital 101 W. Townsend Rd 
St Johns MI 48879 

989.403.6100 
FAX 989.941.0898 

Crittenton Hosp Medical Center 1101 W. University Dr 
Rochester MI 48307 

248.652.5000 
FAX 248.652.5816 

Foote Hospital OUTPATIENT ONLY 517.788.4800 

Forest View 
(NO Dementia or Medical needs) 

1055 Medical Park Dr SE 
Grand Rapids MI 

616.942.9610 
FAX 616.285.9144 

Harbor Oaks 
(Peds ages 6+) yes BCN 

35031 23 Mile Rd 
New Baltimore MI 48047 

586.725.5777 
FAX 586.725.8518 

Havenwyck Hosp 
(Adol) 

1525 University Dr  
Auburn Hills MI 48326 

248.373.9200 
FAX 248.373.6426 

Health Source Saginaw 3340 Hospital Rd Saginaw MI 989.790.7745   FAX 989.790. 7745 

Henry Ford (Allegiance) 205 N. East Ave Jackson MI 49210 517.789.5971   FAX 517.205.5918 

Henry Ford (Kingswood)  
(Adol) 

10300 W. 8 Mile Rd 
Ferndale MI 48220 

248.398.3200 
FAX 248.691.4933 

Henry Ford (Wyandotte) 2333 Biddle Ave  
Wyandotte MI 48192 

734.246.6032 
FAX 734.246.7937 

Hillsdale Community Health Ctr 
(No Peds) 

168 S. Howell Hillsdale MI 49242 517.437.5363 
FAX 517.437.5368 

Holland Hospital 
(No Peds, No Gero) 

602 Michigan Ave Holland MI 49423 616.494.4217 (ED SW) 
FAX 616.494.4262 

Hurley Medical Center One Hurley Plaza Flint MI48503 810.262.9000 
FAX Ask for it 

Indiana Neuropsych (4 locations: 
1.Mishawaka, 2. Bremen, 3. 
Crown Point, 4. Indianapolis 

 Inform ambulance which hosp! 
877.398.4186 
FAX Ask for it 

Kalamazoo State Psych Hosp CMH ONLY 269.337.3008/3007 

Lakeland Hospital 1234 Napier Ave St Joseph MI 49085 269.983.8316 
FAX 269.983.8104 

McLaren (Bay Region) 1900 Columbus Ave 
Bay City MI 48708 

989.894.3911 
FAX 989.891.8182 

McClaren (Flint) 401 S. Ballenger Hwy Flint MI 49532 810.342.5106 
FAX 810.342.3722 

McClaren (Lansing) (Geropsych) 2727 S. Pennsylvania 
Lansing MI 48910 

517.975.3212 
FAX 517.975.3218 

McLaren (Lapeer) 1375 N. Main St Lapeer MI 48446 810.667.5611 
FAX 810.667.5949 

McLaren (Oakland) 50 North Perry Street 
Pontiac MI 48342 

248.338.5000 
FAX 989.338.5560 

McLaren (Port Huron) 1221 Pine Grove Ave 
Port Huron MI 48060 

810.987.5000 
FAX 810.989.3352 

Marquette General 580 W. College Ave 
Marquette MI 49355 

906.225.4690 
 

Mercy Health (Hackley) 1700 Clinton St Muskegon MI 49442 231.728.4950 FAX 231.727.5519 

Memorial Epworth 
13& up, Adult, Gero 

420 N. Niles Ave 
South Bend IN 46617 

574.647.8400 
FAX 574.647.8410 

Memorial Healthcare 826 W. King St Owosso MI 48867 989.725.8101 
FAX 989.725.8627 

Michiana Behavioral Health Ctr 
(Peds, Adol, Adults) 

Plymouth IN 574.936.3784    1.800.795.6252 
FAX 574.936.6833 
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Mid MI Medical Center (Gratiot) 300 Warwick Dr Alma MI 48801 989.466.3304 / 989.466.7170 
FAX 989.466.7175 

Mid MI Medical Center (Midland) 4005 Orchard Dr  
Midland MI 48670 

989.839.3000 
FAX 989.839.1391 

Munson Medical Center 1105 Sixth St 
Traverse City MI 49684 

231.935.5000 
FAX Ask for it 

Oaklawn (18+, NO Dementia) 200 N. Madison Marshall MI 49068 269.781.4271 FAX 269.789.3860 

Parkview Behavioral Health 

(Peds 5-11, Adol 12-18, Adult, 
Older Adult Units) 

1720 Beacon St 
Fort Wayne IN 46805 

260.373.7602 
FAX Ask for it 

Pine Rest   (Units: Adol, Adult, 
Gero; Dual Dx = Red Wood Unit) 

300 68
th

 Street SE 
Grand Rapids MI49548 

616.455.5000/9200 “Contact Center” 
FAX 616.559.5802 

Pontiac General Hosp 461 W. Huron Pontiac MI 48341 248.857.7200 
FAX 248.857.6908 

ProMedica Coldwater Regional 
Hosp 

274 E. Chicago St 
Coldwater MI 49036 

517.279.5333 
FAX 517.279.5497 

Ridgeview Behavioral Health Ctr 
(won’t accept petition/cert) 

17872 Lincoln Highway 
MiddlePoint OH 45863 

419.968.2950 
FAX Ask for it 

Rose Hill (18+) Holly MI 248.531.2405 FAX 248.634.7754 

Samaritan Behavioral Center 5555 Connor Ave Suite 3N  
Detroit MI 48213 

313.344.7730 
FAX 313.839.6559 

Sparrow St. Lawrence Beh Health 
(Adult, Gero, Detox) 

1210 West Saginaw 
Lansing MI 48915 

800.761.9384 
FAX 517.364.3488/Alt. 517.364.7022 

St Joseph Mercy (Ann Arbor) 5301 E Huron River Dr 
Ann Arbor MI 48106 

734.712.2762 / 4986 
FAX 734.712.7667 

St Joseph Mercy (Chelsea) 775 S. Main St Chelsea MI 48118 734.593.6000 FAX 734.593.5205 

St Joseph Mercy (Oakland) 44405 Woodward Ave  
Pontiac MI 48341 

248.858.3623 
FAX Ask for it 

St Joseph Mercy (Pontiac) 444 Woodward Ave 
Pontiac MI 48341 

248.858.3623 

St Mary Mercy Hospital 36475 W. Five Mile Rd  
Livonia MI 48154 

734.655.5811 
FAX 734.655.1309 

Stone Crest 
(Adult Adol 12-17, DD) 

15000 Gratiot Ave 
Detroit MI 48205 

313.245.0600 
FAX 313.839.6559 

St. Mary’s PMU 200 Jefferson Avenue SE 
Grand Rapids MI 49503 

616.685.6230 Cheryl 
685.6611 24 Hour Psych Unit 
FAX 616.264.6023 

U of M (Also Adol) Multiple locations 734.936.5900 
FAX Ask for It (confirm Hosp location) 

VA Medical Center-Battle Creek 

 

Veteran’s Community Based 
Outpatient Clinic 

Homecare: ask for “triage” 

 

 

Geriatric Ext. Care/Dementia 

5500 Armstrong Road 
Battle Creek MI 49015 

PSYCH FAX.269.223.5678 

2025 S. Washington Ave.  

Lansing MI 48910 

 

 

Amie Yonkers (Transfer Coord) 

269.966.5600 
PSYCH Day 31629 or 33857 

PSYCH Eve 33858 
Allison Shea. x5696 

517.267.3925 

Appts 1.888.217.124 

Triage 269.966.5600 

269.223.5302; FAX 223.6251 

VA Medical Center (Ann Arbor)  734.769.7100 

VA medical Center (Detroit)  313.576.5802 

War Memorial 165 23 South Watertower Dr 
Kincheloe MI 49788 

906.495.4357 
FAX Ask for it 

 



 

 
26of26 

 

 

 

 

Psych Hosp Preferred Providers                                              296.33=Major Depress, recurrent 

Priority Health 

PreAuth  

800.673.8043 ext. 

1 

Blue Care Net 

800.482.5982 

Humana Gold 

Choice 

PreAuth 

800.331.9040 

or Onlineauth.com 

Blue Cross 

PreAuth 

800.762.2382 

Medicare 

1.800.MEDICARE 

After Hours call 

1.888.222.8041 

SWMBA 

(Southwest MI 

Behavioral 

Health) 

1.800.676.5814 or 

1.800.675.7148 

Bronson 

(Fieldstone) 

Beaumont 

Farmington Hills 

Borgess    

Forest View Bronson Hillsdale    

Holland Hosp Forest View Holland Hosp    

Oaklawn Hillsdale Oaklawn    

Pine Rest Holland Hosp Stonecrest     

St Marys McLaren Lansing     

Borgess Oaklawn     

 Pine Rest     

 Sparrow Alpena     

 St Mary’s     

 U.M     

 


